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ASG Support Numbers

ASG provides support throughout the world to resolve questions or problems regarding
installation, operation, or use of our products. We provide all levels of support during normal
business hours and emergency support during non-business hours. To expedite response time,
please follow these procedures.

Please have this information ready:

. Product name, version number, and release number

J List of any fixes currently applied

. Any alphanumeric error codes or messages written precisely or displayed
. A description of the specific steps that immediately preceded the problem

o The severity code (ASG Support uses an escalated severity system to prioritize service to
our clients. The severity codes and their meanings are listed below.)

U Verify whether you received an ASG Service Pack for this product. It may include
information to help you resolve questions regarding installation of this ASG product. The
Service Pack instructions are in a text file on the distribution media included with the
Service Pack.

If You Receive a Voice Mail Message:

1 Follow the instructions to report a production-down or critical problem.

2 Leave a detailed message including your name and phone number. A Support representative
will be paged and will return your call as soon as possible.

3 Please have the information described above ready for when you are contacted by the Support
representative.

Severity Codes and Expected Support Response Times

Severity Meaning Expected Support Response
Time
1 Production down, Within 30 minutes

critical situation
2 Major component of product disabled Within 2 hours

3 Problem with the product, but customer has ~ Within 4 hours
work-around solution

4 "How-to" questions and enhancement Within 4 hours
requests

ASG provides software products that run in a number of third-party vendor environments. Support
for all non-ASG products is the responsibility of the respective vendor. In the event a vendor
discontinues support for a hardware and/or software product, ASG cannot be held responsible for
problems arising from the use of that unsupported version.



Business Hours Support

Your Location

Phone

Fax

E-mail

United States and
Canada

Australia
England
France
Germany

Singapore

All other countries:

800.354.3578

61.2.9460.0411
44.1727.736305
33.141.028590
49.89.45716.222
65.6332.2922

1.239.435.2200

239.263.2883

61.2.9460.0280
44.1727.812018
33.141.028589
49.89.45716.400
65.6337.7228

Non-Business Hours - Emergency Support

Your Location

Phone

Your Location

support@asg.com

support.au@asg.com
support.uk@asg.com
support.fr@asg.com

support.de@asg.com

support.sg@asg.com

support@asg.com

Phone

United States and
Canada

Asia
Australia
Denmark
France
Germany
Hong Kong
Ireland
Israel/Bezeq
Japan/IDC

800.354.3578

65.6332.2922
0011.800.9932.5536
00.800.9932.5536
00.800.3354.3578
00.800.3354.3578
001.800.9932.5536
00.800.9932.5536
014.800.9932.5536
0061.800.9932.5536

Japan/Telecom
Netherlands
New Zealand
Singapore
South Korea
Sweden/Telia
Switzerland
Thailand

United Kingdom

All other countries

0041.800.9932.5536
00.800.3354.3578
00.800.9932.5536
001.800.3354.3578
001.800.9932.5536
009.800.9932.5536
00.800.9932.5536
001.800.9932.5536
00.800.9932.5536

1.239.435.2200



ASG Web Site

Visit http://www.asg.com, ASG’s World Wide Web site.

Submit all product and documentation suggestions to ASG’s product management team at
http://www.asg.com/asp/emailproductsuggestions.asp.

If you do not have access to the web, FAX your suggestions to product management at (239)
263-3692. Please include your name, company, work phone, e-mail ID, and the name of the ASG
product you are using. For documentation suggestions include the publication number located on
the publication’s front cover.


http://www.asg.com/asp/emailproductsuggestions.asp
http://www.asg.com
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Preface

This ASG-Intelligent Support Portal User’s Guide provides detailed instructions on the
use of ASG-Intelligent Support Portal (herein called ISP). ISP is a valuable tool, powered
by ASG-KnowledgeWave, that supplies secure access to Allen Systems Group Support
via the Internet.

Allen Systems Group, Inc. (ASG) provides professional support to resolve any questions
or concerns regarding the installation or use of any ASG product. Telephone technical
support is available around the world, 24 hours a day, 7 days a week.

ASG welcomes your comments, as a preferred or prospective customer, on this
publication or on any ASG product.

About this Publication

The ASG-Intelligent Support Portal User’s Guide consists of these chapters:

Chapter 1, "Accessing the ISP." provides detailed instructions on how to access the
ISP.

Chapter 2, "Ask the Expert," describes how to use ASG’s expert system to answer
questions about, and solve problems with, ASG software products.

Chapter 3, "Create a Problem Ticket.," provides detailed instructions on creating a
Problem Ticket using ASG-IMPACT/Web.

Chapter 4, "Status or Update an Existing Problem Ticket," describes how to view
and update Problem Tickets using ASG-IMPACT/Web.

Chapter 5, "Software Fixes & PTFs." describes how to view and download ASG
software fixes from the ISP.

Chapter 6. "Software Manuals & Technical Documentation," describes how to view
and download ASG technical documentation.
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. Chapter 8, "Software Product Specifications," describes how to view and download
ASG software specifications.

. Chapter 7, "Site Index of Fixes. Manuals and Specifications." describes how to
view a single index which points to all fixes, manuals and technical specifications
for a particular ASG software product.

. Chapter 9, "Software Product Downloads," describes how to download ASG
software products.

. Chapter 10, "Emergency Passwords," describes how to obtain an emergency
password for an ASG software product.

. Chapter 11, "Send Us Your Comments," describes how to email your comments to
ASG Support.

Related Publications

This publication contains information that might also be helpful for users of the
ASG-Intelligent Support Portal (where nn represents the product version number):

. ASG-IMPACT Web User’s Guide (IWS0200-nn) provides an explanation of how to
use the optional ASG-IMPACT Web.

To obtain a specific version of a publication, contact the ASG Service Desk.Publication

Conventions

Vi

ASG uses these conventions in technical publications:

ALL CAPITALS Directory, path, file, dataset, member, database,
program, command, and parameter names.

Initial Capitals on Each Word Window, field, field group, check box, button, panel (or
screen), option names, and names of keys. A plus sign
(+) is inserted for key combinations (e.g., Alt+Tab).

lowercase italic Information that you provide according to your
monospace particular situation. For example, you would replace
filename with the actual name of the file.




Preface

Monospace

Vertical Separator Bar (| )
with underline

Characters you must type exactly as they are shown.
Code, JCL, file listings, or command/statement syntax.

Also used for denoting brief examples in a paragraph.

Options available with the default value underlined
(e.g., YIN).

vii
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Access the ISP

This chapter describes how to access the ISP and contains these sections:

Topic Page

Introduction 1

About the ISP 2

Accessing the ISP 2
Introduction

ASG provides technical software support around the world, 24 hours a day, 7 days a
week. Support is available via telephone, fax, email, and online at www.asg.com/support,
by logging on to the Intelligent Support Portal. This document describes how to log on
and utilize ASG’s Intelligent Support Portal.

[


http://www.asg.com/support
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About the ISP

The ISP provides secure access to these support functions:

Problems and Questions - Ask the expert

Problems and Questions - Create a problem ticket

Problems and Questions - Status or update an existing problem ticket
Enhancement Requests

Software Fixes & PTFs

Software Manuals & Technical Documentation

Software Product Specifications

Site index of Fixes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords / Authorizations Codes / License Keys

Send us your comments

Accessing the ISP

To access the ISP using your Web browser

Access the ASG Home Page at http://www.asg.com.
The ASG home page displays:

aASE Software Solutions - Intelligent Software Technology - Professional Services - Welcome to a - Microsoft Internet Explorer [_ O] <]
| Ele Edt View Favoites Tooks Help |

- = 9 #

Benh Forward Stop Pehesh  Home
Address [ ] hiip.//wnw. asg com?

Q E S

Search  Favortes  History

Bg . 2

bail Print Edit Messenger
j ﬁ Go

Contact Us | Search [Go]

Software Solutions

| Home ‘ About Us | Products | Services | Support ‘ Mawsrnnm‘ Careers | |

Other
Featured
Solutions

Product Licensing
The ASG Commitment
A5G's licensing programs
provide s flexible,
predictable, cost-effective
way to acquire ASG's
continually expanding
partfalio of solutions.

You can't manage
what you can't
measgure

To partner with clients, To improve productivity,
Tu significantly enhance performance through
the intelligent use of technoloay.

The ASG Value

we understand, manage, and extend existing

Highlights

ASG/Weh

Internet access to
mainframe sustems.
providing = single peint of
access ta your critical
ASG Acquired Landmark Systems enterprise applications.
Corporation
b At Allen, CEO of ASS, addresses new
solutions and benefitz in a letter to
customers

b IT Metadsts R itory Magic Gusdrant
Updste 2002 (Gartner, Inc.)

b ASG-Visual Process™ Wersion 2.0.0 Mow
Genarally Availablz for knowladae-driven

E German
nnnnnnnnnnnnnnnn - _ . P
|&] Dene | |¥® Localintranet

SIEN
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1 Access the ISP

Click the Support tab.
The ASG Support page displays:

'aASE Software Solutions - Product & Service Support - Help Desk - Microsoft Intemet Explo/® @Iglgl@l [_[5]x]
J@.-».@ WA M B 8 >

Back. Fomyard| Stop Refresh Home Seaich  Favortes  History il Size Pi
JAEHTESS I@ hittp: 2 v, 30, comdsupport/support. asp j @GD
J Flle Edt View Favoites Tools Help J Links !

Contact Us | Search E!

Software Solutions

Home ‘ About Us | Products | Services Partners Nswsrnnm| Careers ‘

Support

ASG provides support throughout the world to resalve guestions ar problems regarding
installation, operation, or use of our products. We provide all levels of support during normal
business hours and emergency support during non-business hours,

Qur support organization is located in strategic areas around the globe to serve our diverse,
worldwide custorner base most efficiently. Our aim is to provide responsive, dependable, quality
support. Through the intelligent use of technalogy, we continually strive to enhance our lavel of
service.

Support Contack Information —

4] l
|@] Downloading from site: http://asgweb. asg. com/ ,_ ,_ T8 Local intranet

Note:
You may access the ASG Support page directly at www.asg.com/support.

Click the Intelligent Support Portal link located in the upper left section of your
screen.


http://www.asg.com/support
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The ISP Logon screen displays:

| Ele Edt Wew Favoites Tooks Help |-
3 =
« = @ WA @ @ | B .2
e Forperd Stop  FRefesh  Home | Seach Fawortss  Histoy Mail Fiint Edit Messengsr
Address [ ] hiip //knave. ssg.com/kwave supportbegin/supportbegi him =] @6
r~ 941.435,2201
800,354.3578
Software Solutions 941,263 .2883 (fax)
‘ ASG Home | Help | Powered by ASG. ledge Wave |

Intelligent Support Portal

&l fields are required. Please enter your:

Customer 10:
Password;

Mame: |

E-mail address: [

Telephone number: I

ok |

|&] Dene | |%® Localintranet A

4  Complete these fields:

Field Description

Customer ID Your company’s unique Customer ID provided by ASG.
Password The ISP password supplied by ASG.
Note:

If you do not know your password, contact ASG Support at
support@asg.com to receive it.

Name Your first and last name.
E-mail Address Your e-mail address.

Telephone number  Your phone number, (e.g., 1-239-435-2200). Include
country code and area code.




1 Access the ISP

The main ISP menu screen displays:

[~ g 941.435.2201
AU\J

800.354.3578
041,263-2883 (fax)

[ AsGHome [ 1P Home [iMPACT Home Powered by ASG Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - fsk the Expert

Problems & Questions - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Requests

Software Fixes & PTFs

Software Manuals & Technical Documentation

Saftware Product Specifications

Site Index of Fikes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords/ Authorization Codes/ License Keys j

Ok End Session |

Select an option.

Ask the Expert. Connects you to the artificial intelligence applications, powered
by ASG-KnowledgeWave, built to support ASG software products.

Create a problem ticket. Passes you to ASG-IMPACT Web, the ASG problem
and change management system.

Status or Update an existing problem ticket. Passes you to ASG-IMPACT
Web, the ASG problem management system.

Software Fixes. Connects you to the ASG Software site to view fix logs and
download product fixes.

Software Manuals & Technical Documentation. Allows you to select, view
and/or download ASG Software technical documentation.

Software Product Specifications. Provides detailed installation and operating
specifications of ASG software products.

Site Index of fixes, manuals, and specifications. Provides a site index of all
the fixes, manuals and technical specifications listed on the ISP.

Software Downloads. Downloads ASG software products.
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Emergency Passwords / Authorization Codes / License Keys. Allows
you to obtain temporary passwords and authorization codes for ASG software
online.

Send Us Your Comments. Sends an email directly to ASG Support.

6  Click OK.



Ask the Expert

This chapter describes the process for searching an expert system for solutions and
answers and contains these sections:

Topic Page

Process Flow Overview 1
Walk Through 8

Process Flow Overview

To Ask the Expert
1 Choose Problems & Questions - Ask the Expert from the main ISP menu.

The ISP validates whether your company has ASG software that is either current
under maintenance or that your company is considering for purchase.

If no authorized products are found, you are given the opportunity to tell us about
the ASG software you are running, and we will contact you promptly.

A list displays showing all authorized ASG software for your company.
2 Choose a software product from the list.

The expert system for that product automatically launches in a new browser
window.

3 Type a description of the topic you are researching or the problem you are having.

4 Click Search.

The expert system displays a list of possible answers, sorted by confidence factor.
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5  When you are finished using the expert system, close the browser to return to the

main ISP menu.

Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by steps to provide a more detailed explanation of how to use the expert system.

Log on to the ISP. The main ISP menu displays:

J Untitled Document - Microsoft Intemnet Explorer [_ O] <]
| Fle Edt View Favorites Took Help |

S ) #

Back Forward Stop Refresh Harme:

Q9 @

Search  Favorites

4

History

=
Bg .8
Mail Print Edit Messenger
Address I@ ame=lvonne%20E squiln®20-% 20TEST4E mail=ivonnee@asg. cum&phune:ZSS-dBE-ZBdD&SIPF’asswurd:ASGNAF’LEm234&5\Ield:SDDDDEEDEj P Go

Bl

cm 041.435.2201
AU\,

200.354.3572
941.263-2883 (fax)

‘ ASG Home | ISP Home |IMPACTHnme Powered by ASG ledge Wave |

Intelligent Support Portal

How would you like to proceed?

Create a problem ticket f Log an enhancement request
Status or Update an existing issue

Software Fizes

Software Manuals / Technical Documentation

Software Product Specifications

Software Site Index of fixes, manuals, and specifications
Software Downloads

Emergency Passwords/ Authorization Codes/ License Keys
Send us your comments

OK End Session

[
|&] Dene | |¥® Localintranet A

Note:

Each session starts with the main ISP menu. All of the functions of the ISP are launched

from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.




Select Desired Option

2 Ask the Expert

1 From the main ISP menu, click on the option entitled Problems & Questions - Ask

the Expert so that it appears highlighted.
Click OK.
The Product menu displays.

Note:

If you are not presented with a list of the ASG software products you are currently
licensed for, please contact the nearest ASG Support Center. (You can access a list

of ASG Support Centers world-wide online at http://www.asg.com/support.)

Choose a Software Product

This is the ASG Product menu, where you select the product you want to research:

“J Untitled Document - Microsoft Intemnet Explorer [_ O] <]
| Ele Edt View Favortes Took Help |
3 =
- ) | @ 3 B 8 ¢ . =2
Back Forisard Stop  Rehesh  Home | Geamh  Favarss  Histoy Mail Fiint Eoit Messengsr
Address [12] ageo=hin?3%2F %2F . asg com?s2F supportiwfoms_stateid=2tknioms_sid=10.1.2.130_47688.02452kngfoims_answerssksthe+Expert || ¢ Go
(o g 941.435.2201
AU\, 600.354,3578

041.263-2883 (fax)

‘ ASG Home | ISP Home |IMFA(THDme Powered by ASG ledge Wave |

Intelligent Support Portal

What is the product you wish to research?

ASG-TMPACTE DATABASE IMSTALL FOR SERVERS (IDS)
ASG-IMPACTE FOR PATROLE (IBP)
ASG-TMPACTE FOR UNICEMTER THNGE (IUT)
ASG-1BM DATABASE 2 FOR WINDOWS (DBZ
A0 C < (1P

ASG-IMPACTE/MYS CHANGE MANAGEMENT (IMC)
ASG-IMPACTE NT FOR DB2 (IML)

ASG-IMPACTE NT FOR ORACLE (IMM)
ASG-IMPACTE TIVOLI® 10/PLUS MODULE (ITM)
ASG-1SPF SESSION MANWAGER (MSM)

End Session

|

|&] Dene | |%® Localintranet A

This window contains a list of all the ASG software products for which your company is
current under maintenance and any software that your company is considering for

purchase.


http://www.asg.com/support
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To choose a software product

1 Use the scroll bar to the right of the product list to view all the ASG products under
maintenance at your company.

2 Select the product by clicking the product name so that it appears highlighted.
3  Click OK.

The expert system automatically launches in a new browser window.

Search the Expert System

This is an example expert system input screen:

[_[5]x]

G| @| 2|

%} Untitled Document - Microsoft Internet Explorer

i "3 »
« . > Q o a @ 9| B 4 .
Back: Fonyard| Stop Refresh Horme Search  Favaortes  History il Print Edit
Jﬁgdress I@ http://asgsupport. azg.comkwaveAmpmyvs_untime fimpmyvedsc. him j @Gn
J Fle Edt View Favoites Tools Help JL\nks &
om 941.435.2201
AU\J 800,354.3578
941,263.2883 (fax)

Powered by ASE-Ki ledgeWave

| ASG Home | ISP Home |IMPAETHDme

Knowledgewave Application for IMPACT MYS & NT

Describe what you are looking for:

| Search

Example Descriptions:

e "apply new password”
« "install requirements"
e "S0C4 in module progmain at offset 123 at startup”

Mot sure what to ask? Leave the description blank and let the expert ask you.

[

I [ [5% Local intranet

To conduct a search

1 In the expert system description field, enter a brief description of the symptoms of a
problem or question you want to research.

2 Once you have entered the search criteria, click the Search button to the right of the
search field.

10



2 Ask the Expert

Based on your search criteria, the expert system returns a list of possible
conclusions, ranging from the highest to the lowest order of probability:

3 Knowledgewave System - Microsoft Internet Explorer [_ O] <]
| Ele Edt View Favoites Tooks Help |
T S I I A I = S~ R R N SO RN ()
Back Forpard] Stop Relresh Horme: Search  Favortes  History bail Print it Messenger
Addvess [ ] hip /7 asgeupport asg com/cgi bin/kufoms.coi x| @6
cm 041.435.2201
AU\, 800.354.3578
941,263-2083 (fax)
‘ ASG Home | ISP Home | IMPACT Home Powered by ASG: ledge Wave |
KnowledgeWave Application for IMPACT MVS 8 NT
Click on the conclusion you would like to inspect:
17% apply new IMPACT/MYS password
17% Changded machines (CPU) & password expired
17% upgraded maching caused password t0 expire
17% password expired, need new password
17% ¥Want new passward; current password not expired
17 % view, find current IMPACT/MWS password
Mo mateh? Try this Restart End Session =
l&] | |¥® Localintranet A

To research a listed conclusion, continue on to step 4 on page 12.

Or

If you do not see a conclusion that closely matches your search criteria, proceed to
step 6 on page 12 to further refine your search.

Or

To start a new search, click the Restart button.

Or

To end your session, click the End Session button.

11
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4 Click on the search results you want to view.

The results display:

; KnowledgeWave System Conclusion - Microsoft Internet E xplorer |@Ig|§l@l [_[7]=]

5 e »
« . 9 W Q@B .
Back. Fomyard| Stop Refresh Home Seaich  Favortes  History il Print Edit
JAEHTESS I@ Zhkwforms_sid=10.1.2.242_55457.02328%kwhorms_cursystem=impmysikwforms_curendpage=http%38%2F % 2Fwwww. a3, com? 2F support j @GD
J Flle Edt View Favoites Tools Help JLmks &
om 941.435.2201
A‘J\J B00.354.3578

041,263-2083 (fax)

| ASG Home | ISP Home |IMPA(THnme Powered by ASG-Knowledge Wave |

KnowledgeWave Application for IMPACT MYS & NT

Installation error that volume is full and you ran out of extents.

Solution 1; Run MRCLEAMN and start over with source library
allocations twice as large as before,

Solution 2: Change the jol to load rest of IMPACT libaries across
spanned DASD volumes,

End Session Restart Session Goto Results

|€] Dare [ 58 Local intranet

5 To end your session, click the End Session button.

Or

To start a new search, click the Restart Session button.

Or
To return to the results list, click the Goto Results button.

6  To adjust the search parameters and interact with the expert system, click the No
match? Try this button.

12



2 Ask the Expert

Based on the description that you previously entered in the Search field, the expert
system presents you with a list of assumptions it is making:

7} KnowledgeWave System Assumptions - Microsoft Intemnet Explorer
File Edit View Favortes Iools  Help |
3 =
S A | | ]/ | B 5 . 2
Back ForEre Stop Fefresh Home Search Favorites History M ail Frint =ells Messenger
Agdress [] hitp://asgsupport asg. coméegibinskuforms. cgi =] &6
o 041.435,2201
Au\, 800.354,3575
941.263-2883 (fax)
| ASG Home ‘ ISP Home | IMPACT Home Powered by ASC |
KnowledgeWave Application for IMPAGT MV¥S & NT
Based on your query, this system wants to make the following assumptions:
If you are confident any of these are incorrect, then please uncheck the box in front of
the incorrect assumptioni(s). When you are finished reviewing these assumptions, click
the "Accept Assumptions” button below.
Accept Assumptions | Goto Results Restart End Sessian
¥l pick an area to research
Assuming: ~ Password”
M Select 3 password topic:
Assuming: ~ Apply new password”
Modifying your original query:
ou entered the following text describing your problem or needs. To modify this text,
simply click on it.
password
|&] Dane | [ [5® Localintanet 7

7 Accept or change the assumptions by clicking on them to turn off the check mark;
then click Accept Assumptions to continue.

Or

If you do not want to continue, you may choose any of these options: GoTo Results,
Restart, End Session.

8  Respond to questions as directed.

You are now in Question-Answer mode, where the expert asks you questions and
waits for an answer from you until it reaches a single solution.

Close Browser

The final step when you finish researching the expert system is to close out the browser
and return to the main ISP menu.

13
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Create a Problem Ticket

This chapter describes how to create a problem ticket or log an enhancement request
through the ISP and contains these sections:

Topic Page

Process Flow Overview 15
Walk Through 16

Process Flow Overview

To create a problem ticket or log an enhancement request
1 Choose Problems & Questions - Create a problem ticket from the main ISP menu.

The ISP validates whether your company has ASG software that is either current
under maintenance or that your company is considering for purchase.

If no authorized products are found, you are given the opportunity to tell us about
the ASG software you are running, and we will contact you promptly.

If validation is successful, a Help Yourself Desk Create screen displays in a new
browser window.

2 Once you have finished creating your problem ticket, and have received your ticket
ID, close the browser window to return to the main ISP menu.
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Walk Through

16

This walk through provides an illustrated version of the process flow. It is broken down
by step to provide a more detailed explanation of how to create a problem ticket or create
an enhancement request.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l !E
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problerms & Oue = - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Reguests

Software Fixes 8 PTFs

Software Manuals & Technical Documentation

Software Product Specifications

Site Index of Fixes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords/ Authorization Codes/ License Keys ﬂ

End Session

Note:

Each session starts with the main ISP menu. All of the functions of the ISP are launched
from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.




3 Create a Problem Ticket

Select Desired Option

1 From the main ISP menu, click on the option entitled Problems & Questions - Create
a problem ticket so that it appears highlighted.

2  Click OK.

If your validation is not successful, an entry screen displays where you can describe
your software:

; KnowledgeWave System Form - Microsoft Internet Explorer | | el @lﬁél@l
-2 -2 B4 @ w3

Back. Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit

!

J Address I@ httpe/fasgsupport. asg.comykwave/cai-bindwforms. caiPkwhorms_cursystem=supportbegintkwfoms_curendpage=http%28%2F %2 2F w2 j @50

J Fle Edt View Favoites Tools Help JL\nks &
[
AQ{" 941.435.2201
AT

B500.354.3578
041,263-2883 (fax)

| ASG Home | ISP Home |IMPA£THnme Powered by ASG-Knowledge Wave |

Intelligent Support Portal

Our records show that you do not have any A5G software products under maintenance

Enter the name and wersion of the ASG software you are running

Please validate vour telephone number and email address
=0 that we can contact vou within one business day.
[041-435-2231

|annette‘ha\dr\dge@asg.cam

ok |

[

I [ [5% Local intranet

If your validation is successful, the Help Yourself Desk Create screen displays in a
new window.

17
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Create Problem Ticket

This is the Help Yourself Desk Create screen:

“J ASG-IMPACT Web - Microsoft Intemnet Explorer [_ O] <]
| Ele Edt View Favortes Took Help |
3 =
« = @ A&/ 8 I Bel 5 2
Brok Forserd Stop  Fehesh  Home | Geamh  Favarss  Histoy Wail Fiint Fol Messanger
Address [] hip //welcome Zsupport@asgsupport asg com/impactysb1 /D efaul aspWEI=HYD W/ CE=Creale x| PG

ASG ——— Help Yourself Desk Create [

Software Solutions

Enter as required and submit validation
Customer ID*IEEIEI[I[IEEI]E

1D 00243387 Attachments

Contact Mame *|IVONNE ESQUILIN (FIRSTMAME L ASTNAME)
Contact Phone *|515-444-2525

E-Mail Aderess *[VONNEE@ASG.COM

Service Type ™| Software 'I

Impset *| 3 - Problem, butwork around available, need call within 8 hrs j

Product “[IMPACT® MvS =] |

Wersion *|5.0

Severity | 3 'I

Description *|

Motes™

| H
| %8 Localintranet A

|&] Dane

Note:
Fields marked with an asterisk are required.

To create and submit your information

1 Complete each of these fields:

Field Description

Customer ID Enter the same 9 digit customer ID with which you logged
on to the ISP.

Note:

This field usually populates automatically upon creation of
the trouble ticket. If this field is empty, enter your
company’s 9 digit Customer ID manually. If you receive an
error after manually entering the Customer ID, please
contact the nearest ASG Support Center. (You can access a
list of ASG Support Centers world-wide online at
http://www.asg.com/support.)

Contact Name Enter your first and last name in uppercase letters, separated
by a period.

18


http://www.asg.com/support
http://www.asg.com/support

3 Create a Problem Ticket

Contact Phone

E-mail Address

Service Type

Impact

Product

Version

Severity

Description

Notes

Enter your phone number, including the area code and
country code.

Enter your business e-mail address.

Use the pull down menu to select the Service Type. The
default is Software.

If no selection is made, the default is left at software.

Use the pull down menu to select the Impact of this problem
on your company’s production or test system.

Use the pull down menu to select the product for which you
seek assistance.

Enter the version and release number of the product.

Use the pull down menu to assign a severity level to your
problem:

. 1 - Production Down
. 2 - Major Component Disabled
. 3 - Problem with Product

. 4 - How to

Enter a brief description of the problem. If an error code or
return code was generated, enter this information.

Use this area to elaborate on the problem. Information such
as OS, any recent changes, or any companion error
messages or return codes can be entered here.

2 Once all the information has been entered, click the submit button to receive
confirmation of your ticket ID. This number appears in the upper right hand corner
of the screen, just under the Customer ID field.

Close Browser

The final step when you finish creating your trouble ticket, and have received your ticket
ID, is to close out the browser and return to the main ISP menu.
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Status or Update an

Existing Problem Ticket

This chapter describes the process for checking the status or adding notes to an existing
issue and contains these sections:

Topic Page

Process Flow Overview 21
Walk Through 22

Process Flow Overview

To check the status or update an existing issue

1

Choose Problems & Questions - Status or Update an existing issue from the main
ISP menu.

The ISP validates whether your company has ASG software that is either current
under maintenance or that your company is considering for purchase.

If no authorized products are found, you are given the opportunity to tell us about
the ASG software you are running, and we will contact you promptly.

If validation is successful, a Help Yourself Desk Search screen displays in a new
browser window.

Fill in the fields for customer name and customer ID.
Select an action.

The action determines whether you view the status or update a single issue, or view
all issues for yourself or for your company.

Click submit.
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A new window opens containing the single issue or a list of multiple issues,
depending upon the action selected in step 3 on page 21.

5  To update the ticket, click on the ID of the desired issue.
6  Type the new information in the Notes field and click Update.
This confirms your update and returns you to the list.

7 When you are finished, close the browser window to return to the main ISP menu.

Walk Through

22

This walk through provides an illustrated version of the process flow. This section is
broken down by step to provide a more detailed explanation of how to check the status of
or update an existing issue.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert -
Problems & Questions - Create a problem ticket

Problems 8 Ouections - Status or Update an existing prob
Enhancement Reguests

Software Fixes 8 PTFs

Software Manuals & Technical Documentation

Software Product Specifications

Site Index of Fixes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords/ Authorization Codes/ License Keys ﬂ

ler ticket

End Session

Note:
Each session starts with the main ISP menu. All of the functions of the ISP are launched
from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.




4 Status or Update an Existing Problem Ticket

Select Desired Option

1 From the main ISP menu, click on the option entitled Problems & Questions - Status
or Update an existing issue so that it appears highlighted.

2  Click OK.

If your validation is not successful, an entry screen displays where you can describe
your software:

; KnowledgeWave System Form - Microsoft Internet Explorer

3115110 )5 3 DM
[g- 2 -0 b Al@a & J|0 & 8. ~

Back. Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit

J Address I@ httpe/fasgsupport. asg.comykwave/cai-bindwforms. caiPkwhorms_cursystem=supportbegintkwfoms_curendpage=http%28%2F %2 2F w2 j @50

J Fle Edt View Favoites Tools Help JL\nks &
cm 941.435.2201
A\J\J B500.354.3578

041,263-2883 (fax)

| ASG Home | ISP Home |IMPA(THnme Powered by ASG-Knowledge Wave |

Intelligent Support Portal

Our records show that you do not have any A5G software products under maintenance

Enter the name and wersion of the ASG software you are running

Please validate vour telephone number and email address
=0 that we can contact vou within one business day.

[041-435-2231

|annette‘ha\dr\dge@asg.cam
o | |
Bl

) [ 5% Local inanet

If your company has at least one ASG software product that is current under
maintenance, or that your company is considering for purchase, the Help Yourself
Desk Search screen opens in a new browser window.

Note:

If you do not receive an additional browser window with the Help Yourself Desk
Search screen after selecting Problems & Questions - Status or Update an existing
issue, verify that you are still logged on to an active session on the ISP. If you are
not, you may need to reenter your logon information.

If this is not the case and you still can not access the Help Yourself Desk Search
screen, please contact the nearest ASG Support Center. (You can access a list of
ASG Support Centers world-wide online at http://www.asg.com/suppott.)
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Specify Status/Update Criteria
This is the Help Yourself Desk Search screen:

“J ASG-IMPACT Web - Microsoft Internet Explorer [_ O] <]
| Ele Edi View Favoies Tooks Help |
3 =
& =2 @ @B o | A B =5 o =
Back Foansard Stop Refresh Home Search  Favortes  History I il Print Edit Messenger
Address [€] hitp-//welcome: 2support@asgsupport asg comyimpactweb31 /Default asp A Cl=DynamicL it CE=Submit x| @Ge
| Links @1 %anio Tawn @] Dogpile. &1 resubs, no mess. @] welcome to Suncoast Online @] Vahoo! @] A0L Instant Messenger [TH) =
cr -
ASG | Help Yourself Desk Search —
Software Solutions. apnm——————— camnmuoeny
Enter as required and submit Validation
Name'IIVONNE ESQUILIN Custorner 10 *[900006505
Service Desk 1D
Action *[Status of Servics Desk ID sbavs || Options
List display size | 100 =
Submit Sort results by [ 1D -
Atachments: When attaching new files to your
HYD records please notify ASG support staff by
elicking the record ID and add a ‘Hote/ Comment’
to the record.
Warning: Customer ID is not valid. Please try again.
|&] Done [ | [F% Local intranet P
Note:

Fields marked with an asterisk are required.

From the Help Yourself Desk Search screen you can search for problem tickets using
various criteria. For example, you may want to obtain the status of (or update) one ticket
that is assigned in your name. Your search criteria would contain your name and the
ticket number that was issued when the ticket was created.

You can also search for all issues logged by your organization.
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4 Status or Update an Existing Problem Ticket

To specify your search criteria

1 Enter your information in these fields:

Field Description

Name Enter your first and last name in uppercase letters, separated
by a period.

Customer ID Enter the same 9 digit customer ID with which you logged
on to the ISP.
Note:

This field usually populates automatically upon creation of
the trouble ticket. If this field is empty, enter your
company’s 9 digit Customer ID manually. If you receive an
error after manually entering the Customer ID, please
contact the nearest ASG Support Center. (You can access a
list of ASG Support Centers world-wide online at
http://www.asg.com/support.)

Service Desk ID If you know the Service Desk ID that you want to status or
update, enter it here.

2 To select your option criteria and specify your action, use the pull down menus in
these fields:

Field Description

List display size You may select to display from 100 (default) - 1000 results.

Sort results by: You may choose to sort results by: ID (default), record
status, record description, or resolution

Action The action determines whether you list a single issue, or all
issues for yourself or for your company. You may choose
one of these action field options:

. Status of Service Desk ID above

. Update of Service Desk ID above

. Status all records for Customer ID
. Status all records for Location ID

. Status all records for Name

25
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This screen shows the Action field pull down menu:

“J ASG-IMPACT Web - Microsoft Intemet Explorer [_ O] <]
| Ele Edt View Favoites Tooks Help |
3 =
€« s @ g D B 5 W 2
Back Forward] Stop FRiefrash Home: Search  Favortes  History b ail Print it Messenger
Address [ ] hip.//welcome Zsupport@asgsupport asg com/impactweb31 /D cfoult asp 7w C1=Dynamiclist W/ CE=HYD =] PG
| Links @] Sanrio Town @] Dogaile, Al results, no mess. @] weloome to Suncoast Orline @] Vahoo! @] 0L Instant Messenger (TH) =
crn .
ASG | Help Yourself Desk Search e
Software Solutions e i e
Nama'I\VONNE ESQUILIN Custorner 10 *|300006505
Service Desk 1D 00203016
Action ™| Status of Service Desk ID above vl Options
St List display size [100 =
Uplate: Service Desk ID sbove
Status all records for Customer 1D Sort results by |ID =
Status all records for Location 1D
Status all records for Name Atachments: When attaching new files to your
HYD records please notify ASG support staff by
clicking the record ID and add a "Note/Comment’
to the record.
Warning: Customer ID is not valid. Please try again.
| |%® Localintranet Y

Submit

Once you have your search criteria entered correctly, click the Submit button to process
your request.

Close Browser

The final step when you finish checking the status or updating existing issues is to close
out the browser and return to the main ISP menu.
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Software Fixes & PTFs

This chapter describes how to view and download ASG software fixes from the ISP and
contains these sections:

Topic Page

Process Flow Overview 27
Walk Through 28

Process Flow Overview

To view and download software fixes
1 Choose Software Fixes & PTFs from the main ISP menu.

A list displays showing all ASG software for which your company is current under
maintenance.

2 Choose a software product from the list.

An HTML index links to fix lists for each supported version of the software that
you selected.

3 Click the link that corresponds to your product.
An HTML list of all fixes for that version of software displays.
4  Click on individual fix numbers to view, and optionally download, single fixes.

Some fixes display as text files in an HTML browser and some display in Microsoft
Word.
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Note:

Some software products have fix packs that can be ordered or downloaded.

5 When you are finished with fixes for the selected software, close the browser to
return to the main ISP menu.

Walk Through

28

This walk through provides an illustrated version of the process flow. It is broken down

by step to provide a more detailed explanation of how to access software fixes from the
ISP.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l [_[5]x]
3
r~ 941.435,2201
AS\:I

800.354.3578
941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert
Problems & Questions - Create a problem ticket
Problems & Questions - Status or Update an existing problem ticket

-

i

& Technical Documentation
Software Product Specifications
Site Index of Fixes, Manuals, and Specifications
Software Product Downloads
Emergency Passwords/ Authorization Codes/ License Keys ﬂ

End Session

Note:

Each session starts with the main ISP menu. All of the functions of the ISP are launched

from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.




5 Software Fixes & PTFs

Select Desired Option

1 From the main ISP menu, click on the option entitled Software Fixes & PTF's so that
it appears highlighted.

2  Click OK.
The Product menu displays.

Note:

If you are not presented with a list of the ASG software products you are currently
licensed for, please contact the nearest ASG Support Center. (You can access a list
of ASG Support Centers world-wide online at http://www.asg.com/support.)

Choose a Software Product

This is the ASG Product menu, where you select the product for which you want to view
or download a fix:

J Untithed D ocument - Microzolt Inieenet Explores

ASG

| A5G Home | I5F Home | IMPACT Home Powered by 856 Knowledgewave

what is the product you wish ta arcess?
ASG-IMPACTE DATABASE INSTALL FOR. SERVERS (ID5) &
ASG-[MPACTE FOR PATROLE (IBP)

ASE-[MPACTE FOR UNICENTER THGE (IUT)
ASG-TEM DATARASE 2 FOR WINDOWS (DB2)

S5 G- MPAC TERNS CHANGE MANAGEMENT ([1MC)
ASG-[MPACTE NT FOR DB2 (ML)

ASG-IMPACT®E NT FOR ORACLE (1MM)
ASG-[MPACTE TIVOLIE 10/PLUS MODULE (ITM)
A5G- SPF SESSI0N MAMAGER [MSM) :J

End Session

L]

This menu provides you with a list of ASG software products for which your company is
current under maintenance.
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To choose a software product

1 Use the scroll bar to the right of the product list to view all the ASG software
products under maintenance at your company.

2 Click the desired product name so that it appears highlighted.
3  Click OK.
The Fix menu for the specific product that you selected displays.

View or Download a Fix

This is an example of the Software Fix menu:

2 Untithod D ocument - Microzol Interned Explores

ASG

| ASG Home | ISP Home | IMPACT Home Powered by 856 EnowledgeWawe

what is the product you wiish te access?
ASG-IMPACTE DATABASE INSTALL FOR. SERVERS (ID5)  a|
ASG-IMPACTE FOR PATROLE (IBP)

ASE[MPACTE FOR UMICENTER THGE [ILT)
ASG-TBM DETARASE 2 FOR WINDOWS (DB2)

A5G- MPACTERYS CHANGE MANAGEMENT (IMC)
ASG-[MPACTE NT FOR DBZ (1ML}

ASG-IMPACTE NT FOR ORACLE (1MM)
ASG-[MPACTE TIVOLIE 10/PLUS MODULE (ITM)
ASG-ISPF SESSI0N MAMAGER [M5M) =l

End Session

L]

This screen displays HTML links to fixes for each supported version of the software that
you selected. From this screen you can select the software product and version for which
you want a fix. You can also send an email to ASG Support from this screen by clicking
on support@asg.com.
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5 Software Fixes & PTFs

To view or download a fix
1 Click on the link for your desired product and version.

An index of available fixes displays:

7§ IMPACT MVS 55 PTF INDEX - Microsoft Intemet Explorer

| File Edit Yiew Favortes Tools Help |

‘*.*Y@@ﬁfﬁﬁéﬁé' ”
Siep i

Back Ferard Redresh Home Search  Favotiles  History
|M¢m I;I ftp: d/ asgmpactimpOiaGousttip, asg.comAMPACT _MVS bl AMPACTSS_PTF = hirl 3 PGD
ASG IMPACT MVS 5.5 PTFs
Software Solutions last updated May 9, 2002

Description

LP!TF Refarence

IMXE-52B6 |F'F1 2 with a partial approver on approver list ghees +100.
[MAE-52BT  [-811 in HW Update gives msg dbimD0Bc¢ instzad of SQL error.
Im+E 5788 [nms on problems retumns to list instead of next record
IMXE-5289 |Pm blems History frae formm text not displadng corractiy
[MXE-52C1  |Record notfound in Feature when update_ind="

lmz&&m [F'm blem closing Service Desk - no history of Service desk
IMKE-52C3 |Usar niame tfruncation error an db2imsue

MXE-52C4  [Telephone list history returns to telephone list

[MXE-52C5  [Delete confir for device type blank

IMHE-52C6 |cnnﬁg search args do not search TIMICONR - inxe527 93 efror
||ﬂ5E~_§5_I]1 |Cannut exit from Problem screen when nofification bypassed

)
T | T T T e e T =l

|&] ttp.asgimpact mpllFla@custitn. 550 comAMPACT_MVS himlIMP_hidden_files/MP_5| | |Tag Localintranet P

This screen lists each fix by reference number and provides a brief description of
the problem it addresses.

2 Click on the hyperlink for the fix you need.
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If the fix is contained in a Service Pack, follow the prompts to download the fix.
Or

If the fix is a text document, the document opens in the browser window, in either a
standard text format or MS Word format:

A ftp:/2azgimpact:imp00fa@custitp. asg. com/IMPACT _MVS /html/IMP_hidden_files/IMP_55/imxe52 HF][:-I

| Ele Edt View Favoites Tooks Help Ea
= R R~ - T RS e L 7
Back Forward Stop Redresh Home: Search  Favoriter  History Mail

| Addrass I_'*i ftp: #/2sgmpactimpO0ia@eusttp. asg.comAMPACT _MVS htmlAMP_hidden_filesAMP_55/imueS2C5 tat 3 6o

IMYE-52C5 Delete confir for device type blank

T B e

Release Affected

IMPACT 5.2 and above

Platform Affected - HNV3

FTF Reference - IMKE-52ZC5

ITF Date = Jam 05, 2001

PTF created by - HT

Source module = PIMIDEV

Pre-req PTF's - Hone |-
Co-req PTF's = Mone

Problem:

The delete confirmation does not indicate which row iz being deleted.
Cause :

Nothing loaded into nessage field CONFIFM-ITEM.

Reanlutinm

|&] Done

%% Locdl intianat

Copy and paste the information into a separate document to save for future use.

Close Browser

The final step when you finish downloading fixes is to close out the browser and return to
the main ISP menu.
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Software Manuals &
Technical Documentation

This chapter describes how to view and download ASG technical documentation from the
ISP. Technical documentation includes: User’s Guides, Reference Guides, Enhancement
Summaries, etc. This chapter contains these sections:

Topic Page

Process Flow Overview 33
Walk Through 34

Process Flow Overview

To view or download ASG technical documentation

1 Choose Software Manuals & Technical Documentation from the main ISP menu.
A list displays, showing all the ASG software products for which your company is
current under maintenance as well as ASG software that your company is
considering for purchase.

2 Choose a software product from the list.

An HTML index displays links to ASG technical documentation for the current
version of the software you have selected.

3 Click one of the links to view and optionally download the document.

Technical documents display in Adobe Acrobat Reader, MS Word, or HTML
format in your browser window.

4 When finished with the technical documentation for the selected software, close the
browser window to return to the main ISP menu.
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Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by step to provide a more detailed explanation of how to view and download technical

documentation.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@| HEER

cmn 9414352201
AU\J

800.354.3578
941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert -
Problems & Questions - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Reguests

Software Fixes 8 PTF:

Software Manuals & Technical Documentation
Software Product Specifications

Site Index of Fixes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords/ Authorization Codes/ License Keys ﬂ

End Session

Note:
Each session starts with the main ISP menu. All of the functions of the ISP are launched
from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.

Select Desired Option

1 From the main ISP menu, click on the option entitled Software Manuals & Technical
Documentation so that it appears highlighted.

2  Click OK.
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6 Software Manuals & Technical Documentation

3 The Product menu displays.

Note:
If you are not presented with a list of the ASG software products you are currently
licensed for, or can not find a manual that you are looking for, please contact the
nearest ASG Support Center. (You can access a list of ASG Support Centers
world-wide online at http://www.asg.com/support.).

Select Product Name and Version

From the ASG Product menu, choose the name of the ASG software product for which
you want documentation.

To select product name and version

1 Use the scroll bar to the right of the product list to view all the ASG software
products under maintenance at your company.

“J Untitled Document - Microsoft Intemnet Explorer M= &
| Ele Edt View Favoites Tooks Help |
3 =
) Lo 8 &= 8B & @R
Back Forward] Stop FRiefrash Home: Search  Favortes  History b ail Print Edit essenger
Address I@ % 2Fsupportiesgforms_stateid=2owforms_sid=101.2.130_43080.027 32bwgforms_answer=5Software+M anuals+%2F +Technical+Documentation | | 6) Ga
(o g 941.435.2201
AU\, 500,354,3578
041.263-2883 (fax)
‘ ASG Home | ISP Home | IMPACT Home Powered by ASG ledge Wave |
Intelligent Support Portal
What is the product you wish to access?
ASG-IMPACTE AUTOMATION SWCS OS5/2 (TAO) ;I
ASG-IMPACTE CUSTOMIZATION FACILITY MVS (CUS)
ASG-IMPACTE CUSTOMIZATION FACILITY NT (ILU)
ASG-IMPACTE DATABASE INSTALL FOR SERVERS (IDS) 1
ASG-IMPACT®E FOR PATROL® (IBP)
A5G-IMPACTE FOR UNICENTER TNG® (IUT)
AT/
CT e
-] CHANGE MANAGEMENT (IMC]
ASG-IMPACTE NT FOR DB2 (IML) ;I
End Session
|&] Dene | |%® Localintranet Y

2 Click on the desired product name so that it appears highlighted.

3  Click OK.

The HTML documentation index displays.
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View or Download Technical Documentation

This is an example of the HTML documentation index:

<} IMPACT Technical Documentation - Microsoft Internet Explorer

| Eile Edit ‘iew Favorites Iooks  Help |

« =5 D fal Q el €3 - ”
Back Fonward Stop FRefresh Home Search  Favorites  History HMail
Address [ itp:// asgimpactimpliila@oustitp. asg. comAMPACT_MWS Ande_Doc. himl ~| @Ga
| Links &0 Sanrio Town  #&7] Dogpile. &ll results, no mess. & Welcome to Suncoast Online & Yahoo! =
=1
DASSG ASG-IMPACT™

Technical Documentation
last updated May 21, 2002

All technical docurmentation is supplied as Adobe Acrobat? PDF files.
e Toimmediately download a PDF file, right click a link and use the Save
Target As... command

= To open a PDF file using Acrobat Reader, click a link in the usual way.

Use this document to download or open all the PDF files that are of interest.
Email ASG Customer Support at support@@asg. com if you have any guestions.

' An Acrobat Reader is required to wiew, print and save these files.

Description Release

ASGE-IWMPACT™ Enhancement Reguirements 5.5

ASG-IMPACT™ Installation Guide 5.5

ASG-IMPACT™ |mplementation Reguirements 5.5

ASGEIWMPACT™ Quick Reference Card 5.5

ASG-IMPACT™ Systern Administrator's Guide 5.5

|ASCIMPACT™ Systerm Design Guide 5.5 =
2] [ [ %% Localintanst =

The HTML index is a list of links to ASG technical documentation for the current version
of the software you have selected.

To view or download a document

1 Use the scroll bar to find the ASG software product technical document that you
want to view or download.

2 Click the hyperlink for the desired documentation.

Your selected technical documents display in Adobe Acrobat Reader, MS Word, or
HTML format in your browser window.
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6 Software Manuals & Technical Documentation

3 View or download the document.

If you have the appropriate application on your computer to read the document you
have selected, the document will open.

Or

If you do not have the appropriate application on your computer to read the
document you have selected, follow the prompts that instruct you to save or
download the file.

Note:

It is advisable to download and maintain a copy of Adobe Acrobat Reader to view
ASG Technical Documentation.

Close Browser

The final step when you finish viewing or downloading technical documentation is to
close out the browser and return to the main ISP menu.
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Site Index of Fixes, Manuals
and Specifications

This chapter describes how to view a single index which points to all fixes, manuals, and

technical specifications for a particular ASG software product. This chapter contains
these sections:

Topic Page

Process Flow Overview 39
Walk Through 40

Process Flow Overview

To view the site index

1 Choose Site Index of Fixes, Manuals, and Specifications from the main ISP menu.

A list of all ASG software products for which your company is current under
maintenance displays.
Note:

Software that your company is considering for purchase does not display in the
software list for this option because this option includes links to fixes.

2 Choose a software product from the list.
An HTML index displays.

3 Click one of these links to view:
. Software Fixes
o Manuals

. Product Specifications
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Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by steps to provide a more detailed explanation of how to use the software site index.

Log on to the ISP. The main ISP menu displays:

|
/3 Untitled Document - Microsoft Internet Explorer [_[O] x]
| He Edi View Fawizs Took Hep ‘

- =
=« .= @ Q9 @ 3| B g ¢ . &
Back Forard Stop Refresh  Home Search  Favorites  History Mail Frirt Edit Messenger
Address I@ < Awwi.asg.comdsupportdSitel d=30000B505ES IPPassword=ASGNAPLES 1 2348 ame=|vonne+E squilin+—+ TES TSE mail=ivornee % 40asg. hone=233-435 Z3Wj o

-

cn 941,435 2201
A\J\J

800.354.3578
041.263-2883 (fax)

| ASG Home | ISP Home | IMPACT Home: Powerad by ASG-Knowledge Wave

Intelligent Support Portal

How would you like to proceed?

Lsk the Expert

Create a problem ticket / Log an enhancement request
Status or Update an existing issue

Software Fixes

Software Manuals / Technical Documentation
Software Product Specifications

Coft Site Indes of fizes, manuals, and specfications
Software Downloads

Emergency Passwords/ suthorization Codes/ License Keys
Send us your comments

End Session

& 0me o

=
|8 Local intranet %

Note:

Each session starts with the main ISP menu. All of the functions of the ISP are launched

from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.

Select Desired Option

1 From the main ISP menu, click on the option entitled Software Site Index of Fixes,
Manuals, and Specifications so that it appears highlighted.

2  Click OK.
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7 Site Index of Fixes, Manuals and Specifications

An HTML indexed list of all ASG software for which your company is current

under maintenance displays.

Note:

If you are not presented with a list of the ASG software products you are currently
licensed for, please contact the nearest ASG Support Center. (You can access a list
of ASG Support Centers world-wide online at http://www.asg.com/support.)

Choose A Software Product

This is the ASG Product menu, where you select the product you want to research:

| Fle Edit View Favortes Tock Help

|
/3 Untitled Document - Microsoft Internet Explorer [_[O] x]

ASG

041,435.2201
200.354.3578
941,263-2803 (fax)

| ASG Home | ISP Home |\MPAETHDme

Powered by ASE-Knowledge Wave

Intelligent Support Portal

What is the product you wish to access?

ASG-IMPACT® FOR PATROL® (IEP) =]
ASG-IMPACT® FOR UNICENTER TNG® (IUT)
ASG-IBM DATABASE 2 FOR WINDOWS (DBZ
- A0, D]

# 1D P}
ASG-TMPACT®/MVS CHANGE MANAGEMENT
ASG-IMPACT® NT FOR DE2 (IML)
ASG-IMPACT® NT FOR ORACLE (IMM)
ASG-TMPACT® TIVOLI@ 10/PLUS MODULE (ITM)
45G-ISPF SESSION MANAGER. (MSM)

(IMC)

3 ="
@ s 0 o |l A @ @B a9 [ . &K
Back  cowed  Sp  Refmsh  Home | Seach  Fawies Moy | Mai Pt Eot  Messenger
Adiess @] com's2Fsupporthigloms_statid=2tkwioms_sid=10.1.2,130_59150.02844kwgloms_s el 2L smanuak 2 rand =] #6o

ASG-ICLRREP® [ICP) =
End Session
|
18] Done || [T% Localintranet %
Note:

Software that your company is considering for purchase does not show in the software list

as it may contain links to fixes.

To choose a software product

1 Use the scroll bar to the right of the product list to view all the ASG software
products under maintenance at your company.

2 Click on the desired product name so that it appears highlighted.

3  Click OK.
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An HTML index of product specifications, technical documentation, and product
fixes displays.

View Index

This is a sample HTML index of product specifications, technical documentation, and
product fixes:

1
/3 IMPACT MVS Index - Miciosoft Intenet Explorer [_ O] x]
| He Edi View Fawizs Took Hep ‘

5 =
€« = g [ Q@ @ @B o H 8
Back Frrard Stop Refiesh Harme Search  Favarites  History Mail Print Edit Messenger
Addrecs [3] . //asgimpactimpUlalaicusttp asg comIMPACT_MVS indes himl =] @to
Links ] Sanio Town  &] Dogple. &1l esults, no mess. @] Welcome to Suncoast Orline @] Yahoo! @7 AOL Instant Messenger TM) €] 1 hate being like everyone else =)
=
ASG ASG-IMPACT MVS™
Index
last updated May 5, 2002
This document identifies all the ASG-IMPACT MWS™ resources available an this site.
Email ASG Customer Suppart at supporti@asg.com if you have any guestions
[Resource
|ASG-IMPACT MYS™ Product oh
|ASG-IMPACT WYS™ Technical Documentation
|ASGIMPACT MYS™ PTFs for al releases
Baskto Top
2] Done || [T% Localintranet %

Click one of the hyperlinks to further investigate one of these areas of interest.
. Product Specifications

See Chapter 8, "Software Product Specifications," on page 43.

. Technical Documentation

See Chapter 6, "Software Manuals & Technical Documentation," on page 33.

. Software Fixes

See Chapter 5, "Software Fixes & PTFs." on page 27.
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Software Product Specifications

This chapter describes how to view and download ASG software specifications from the
ISP. Product specifications are installation and operating environment prerequisites such
as operating system and database requirements. This chapter contains these sections:

Topic Page

Process Flow Overview 43
Walk Through 44

Process Flow Overview

To view ASG software specifications
1 Choose Software Product Specifications from the main ISP menu.

A list displays, showing all ASG software products for which your company is
current under maintenance or is considering for purchase.

2 Choose a software product from the list.

An HTML index displays links to software product specifications for the current

version of the software you have selected. All specifications display in this browser
window.

3 Click one of the product links to view the product specification description.

4 Close the browser window to return to the main ISP menu.
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Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by step to provide a more detailed explanation of how to view and download technical
documentation.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l !E
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert -
Problems & Questions - Create a problem ticket
Problems & Questions - Status or Update an existing problem ticket

Enhancement Reguests

Software Fixes 8 PTFs

5 are Manuals & Technical Documentation
rare Prodyct Specifications

ndex of Fixes, Manuals, and Specifications
Software Product Downloads

Emergency Passwords/ Authorization Codes/ License Keys ﬂ

End Session

Note:
Each session starts with the main ISP menu. All of the functions of the ISP are launched
from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.

Select Desired Option

1 From the main ISP menu, click on the option entitled Software Product
Specifications so that it appears highlighted.

2  Click OK.
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8 Software Product Specifications

The Product menu displays.

Note:

If you are not presented with a list of the ASG software products you are currently
licensed for, or can not find a manual that you are looking for, please contact the
nearest ASG Support Center. (You can access a list of ASG Support Centers
world-wide online at http://www.asg.com/support.).

Choose A Software Product

This is the ASG Product menu, where you can select a product for which you want to
view software specifications:

; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l !E
a

941,435.2201

ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPAET Home Powered by ASG-Knowledge Wave

Intelligent Support Portal

What is the product you wish to access?

ASG-IMPACTGE NT FOR DB2 (IML) =]
ASG-IMPACTE NT FOR ORACLE (IMM)

ASG-IMPACTE TIVOLLE 10/PLUS MODULE (ITM)

45G-15PF SESSION MANAGER (MSM

ASGICIPRERR (10D
ASG-ICLPREPE/AWEE (WIC)
A5G-IOURNAL MANAGER (1M1)

£5G-15-PLAN (15P)

A5G-KEYPLUSE COMBO (KPE)

A5G-KEYPLUS® FSP (KPF) =l

End Session |

|

This menu provides you with a list of ASG software products for which your company is
current under maintenance.

To choose a software product

1 Use the scroll bar to the right of the product list to view all the ASG software
products under maintenance at your company.

2 Click on the desired product name so that it appears highlighted.

3  Click OK.
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After submitting your selection, the HTML software product specifications index
displays:

'aASG-JELPHEP Product Release Levels - Microsoft Internet Explorer = @Ig&l@l [_[=]x]
& -2 -9 B ala w38 5 o "

Back: Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit
J Address I@ fip:#asgiclprep: icpl0fla@custitp. asg.com/) CLPRE P/Index_PS. himl j Go
J Fle Edt View Favoites Tools Help J Links !
B
ASG ASG-JCLPREP™

Product Specifications
last updated June 25, 2002

[Product Release [Level
|ASG-JCLPRER 0.0 1
[AS5-ICI PREP B0 1
|A5G-JCLPREP 500 [
|ASG-ICLPRER 812 1

The following gives a brief synopsis of all ASG-JCLPREP releases and components. ASG-JCLPREP
is installed an the mainframe and is distributed on a 3800 BPI standard labeled cartridge. The
JCLPREP installation files require approximately 300 tracks of DASD

ASG-JCLPREP6.0.0

Curtent level Release date: June 2002

L L O TR O B BT R  T {1 SRR N TR ENT SR I S _I

|€] Dare -.,__",;-L’.E-Loca\ intranet

This index is a list of links to software product specifications for the current version
of the software you have selected. All specifications display in this browser
window.

Access the Product Specification Sheet

46

Click on the product link to view the product’s specification description, or use the
browser window’s scroll bar to peruse the document.

Varying from product to product, each specification sheet provides you with these
specifications:

. Product Name

. Current Version

. Current Level Release Date

. Product Overview

. Technical Details (Hardware Requirements, Software Requirements)

. Supported Releases

. Release History
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Close Browser

The final step when you finish viewing your product specifications is to close out the
browser and return to the main ISP menu.
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Software Product Downloads

This chapter describes how to download ASG software from the ISP. After downloading
a software product, you will be given the opportunity to also download the technical
documentation, which includes installation instructions, product specifications, and the
product password. This chapter contains these sections:

Topic Page

Process Flow Overview 49
Walk Through 51

Process Flow Overview

To download software from the ISP
1 Choose Software Product Downloads from the main ISP menu.

A list of all ASG software that your company is currently purchasing displays.
2 Choose a software product from the list.

An HTML index displays links to software downloads for the current release of the
software you selected.

3 Click one of the links to download your specified program.

4 When you are finished downloading the selected software, close the browser.

Note:

The link entitled Click here to continue download processing ensures that your
session is saved regardless of the amount of time taken to download.
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5  After downloading the first software program, choose one of these four options:

Option Description

Download technical documentation Enables you to download
technical manuals and product
specifications. This process is
described under "Download
Technical Documentation" on

page 57.

Return to software download page Enables you to download
additional software. This process
is described under "Download
Software" on page 52.

Indicate software download not successful Enables you to report
unsuccessful download and
choose to try again or order
software delivery. This process is
described under "Indicate that the
Software Download was not
Successful" on page 61.

Return to main ISP menu Returns you to the main menu,
where you can choose another
option.
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9 Software Product Downloads

Walk Through

This walk through provides an illustrated version of the process flow. It is broken down

by step to provide a more detailed explanation of how to view and download technical
documentation.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@| HEER
A
! 041,435.2201
AS\J

800.354.3578
941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert

Problems & Questions - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Reguests

Software Fixes 8 PTFs

Software Manuals & Technical Documentation

Software Product Specifications

End Session

Select Desired Option

1 From the main ISP menu, click on the option entitled Software Product Downloads
so that it appears highlighted.

2  Click OK.
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A screen displays, listing all ASG software that your company is currently

purchasing:
; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

What is the product you wish to access?

ARIIMFOSERVER WINDC

OK End Session |

Download Software

1 Click one of the links to highlight the name of the product that you want to download.

2  Click OK.
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9 Software Product Downloads

A window opens showing links to the software products to download and download

instructions:

%Y Salari Product Download - Microsoft Internet Explorer ©l|E @Ig&l@l
»

. D W a @ @ B
Back: Fonyard| Stop ish Horme Search  Favortes  History il
| address [ ./ asgsalasail0la@custiip. asg.com/S sfai/indes_Sw_S5W.hirl | @6Ga
J Fle Edt View Favoites Tools Help JL\nks &

ASG ASG-Safari™

Product Download
last updated May 31, 2002

This facility provides the ability to download a zipped file that contains the Safari software product
The downloaded file is used to create a CO-ROM disc at your site to be used to perform the product
install. Click review the instructions for an overiew of this process

If you would prefer to have Safar shipped to you on a CO-ROM disc, email ASG Custormer Support
at support@asy. corn ahd supply all the necessary shipping and contact information.

[Product [Release [Size

|ASG-Safar™ InfoSERVER M8 Interface Windows NT & LN 10 l533mB

|ASG-Safari™ InfoSERYER Progress Interface Windows NT & UMK 710 l531MB

|ASG-Safar\"‘ InfoSERVER Unidata Interface Windows NT & UM |7 1.0 |531 MB

|z the Tarhniral Onrumentation link halmn to sncurs that o have the nacecsare tachnical LI

e _ ||

"
= Local intranet

You can use the scroll bar at the right to view download instructions on the lower

portion of the screen:

%Y Salari Product Download - Microsoft Internet Explorer

Back: E Fonyard| E Stop Refresh Horme Search  Favortes  History il
| address [ ./ asgsalasail0la@custiip. asg.com/S sfai/indes_Sw_S5W.hirl | @6Ga
J Fle Edt View Favoites Tools Help JL\nks &
|ASG—Safan"‘ InfoSERYER Unidata Interface Windows NT & UK 710 |531 MB | Bl

Use the Technical Documentation link below to ensure that you have the necessary technical
docurnentation to complete the product install process. Download an Installation Guide and if there
iz no such quide, download a Reference Guide or User's Guide. Also use the Current Service Pack
link below to ensure you have the latest product PTFs to install

ASG-Safari™ Product Specifications
ASG-Safari™ Technical Documentation

ASG-Safari™ Current Service Pack
ASG-Safari™ Cornplete Index of FTP Resources

Email ASG Customer Suppart at supporti@asg.com if you have further questions.

Instructions for the product download process

The file available for product download is an image of the oiginal product CD-ROM disc. This image
has been compressed (zipped) to minimize the time it takes to transfer to your workstation. In order
to use this image, you will:

+ download the zipped image to your workstation.
» unzip the image on your workstation and rnaintain the ariginal folder structure in the zin file LI

e _ ||

"
= Local intranet
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From this portion of the screen, you can access product specifications, technical
documentation, current PTFs, or a complete index of FTP resources, as well as
initiate an email to ASG Support.

3 From the download product index, click the link pertaining to the product, release
and platform that you want to download.

Once you have selected your software product for download, a Windows System
download message displays:

File Download
You have chozen ta download a file from this location.

FACTO0. zip from sw.asg.com

‘what would pou like to do with this file?

" DOpen this file from itz curent location

v Always ask before opening this type of file

0k I Cancel | Morelnfol

4  Choose to save the file to disk or open it from its current location.

5  Click OK to start your download.

In the interest of bandwidth, ASG recommends that you save this file to disk.
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9 Software Product Downloads

Note:
This screen displays behind download processing:

“J Intelligent Support Portal - Microsoft Internet Explorer [_ O] <]

| EBle Edt ew Favoites Took  Help
=
B a = . 2

L N | A
Back Forward Stop Riefresh Home Seaich Favorites History b ail Print Edit Messenger
Address [ ] hip //asgsupport asg com/kwave/SupportBegin WEVF10.1.2.130_53607.0301 Zrestart him =] @6

941.435.2201

ASG B800.354.3578

941.263-2883 (fax)

Powered by ASG ledge Wave

| ASG Home | ISP Home ‘\MPA(THDmE

Downloading ASG software

Click here to continue download processing.

-
[ [ [%& Localintranet Y

3]

The link entitled Click here to continue download processing ensures that your
session is saved regardless of the amount of time taken to download.

6 When the download is complete, close the download browser.
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7 Click the link entitled Click here to continue download processing.

This screen displays, presenting four options:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@| HEER

800.354.3578
Software Solutions 941,263-2883 (fax)

QQ{" 9414352201

| ASG Home | ISP Home |IMPA£THume Powered by ASG-Knowledge Wave

Intelligent Support Portal

Select one of the following options:

Cownload completed successfully, and [ want to download software installation instructions next
Download completed successfully, and I want to return to the software download page
Download completed successfully, and I want to return to the main Intelligent Support Portal menu
Download was not successful

Ok | End Session

8 Choose to end your session.
Or

Choose one of these four options:

Option Description

Download technical documentation This option, described under
"Download Technical
Documentation" on page 57,
allows you to download technical
manuals and product
specifications.

Return to software download page This option, described under
"Download Software" on
page 52, allows you to download
additional software.
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Option Description

Indicate software download not successful This option, described under
"Indicate that the Software
Download was not Successful"
on page 61, allows you to report
an unsuccessful software
download and choose to try again
or order software delivery.

Return to main ISP menu This option returns you to the
main ISP menu, where you can
choose another option.

Download Technical Documentation

Click on the option entitled Download completed successfully and I want to
download software instructions next so that it appears highlighted; then click OK.

An HTML index displays, containing links to technical documentation for the
current version of the software that you selected:

; Salari Business Information Plus Technical Documentation - Microsoft Internet Explorer & | i @Ig&l@l !E
J«-_».@@‘ﬁ QA W @ | B

!

Back: Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit
| Address [[$1 ./ asgsatasaD0fla@custitp.asg.com/S afariindex_DOChimi | @6Ga
J Fle Edt View Favoites Tools Help JL\nks &
=]

DASG AsG-Safari Business Information Plus™

Sofuars Solutions Technical Documentation
last updated May 21, 2002

All technical documentation is supplied as Adobe Acrobat? POF files.

+ Toimmediately download a PDF file, right click a link and use the Save Target As
carmmand

+ Toopen a POF file using Acrobat Reader, click a link in the usual way

Use this document to download or open all the PDF files that are of interest.
Email ASG Customer Suppart at supporti@asg.com if you have any questions

" An Acrobat Reader is required to view, print and save these files.

[Description [Release

|ASG-Safar\ Business Information Plus™ InfoServer Reference Documents Contents |?.1

|ASG-Safar\ Business Information Plus™ Dictionary Guide for BAAN |? 1

|A5G-Safari Businss Infarmation Flus™ Installation Guide for AS400 7.1 d|
|€] Dere [ [ [5% Localintianst

Click one of the links to view the documentation.

Most technical documents display in Adobe Acrobat reader. Some display in an
HTML browser, and a few display in Microsoft Word.
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58

When you are finished viewing documentation, close Adobe Acrobat reader,
Microsoft Word, or the browser window where your document is displayed.

To download the documentation, click on the link entitled Click here to continue
download processing.

This screen displays, inquiring whether your download was successful:

; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

Did the technical documentation f manuals for ASG-ADDERS®E
download successfully?

ves, download completed successfully
Mo, download was not complete
QK End Sessian |

Answer whether or not the manuals downloaded successfully:

. Click on the option entitled yes, download completed successfully so that it is
highlighted; then click OK.

A window displays where you may choose to view product specifications (see

"View Product Specifications" on page 60) or skip the product specifications
for now.

Note:
Product specifications include installation and operating environment requirements.

Or

. Click on the option entitled no, download was not complete so that it is
highlighted; then click OK.

Proceed with step 6 on page 59.
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If the technical documentation download was not successful, briefly describe your
download problem in the field provided:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

Briefly describe the symptoms of the download not
completing successfully.

I
OK End Sessiaon |

[-|
Click OK.
This screen displays, presenting four options:
; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l !E
! 041,435.2201
AS\J 800,354.3578
941.263-2883 (fax)
| ASG Home | ISP Home |IMPAET Home Powered by ASE-Ki ledgeWave
Intelligent Support Portal
How would you like to proceed?
Crder the manuals to be shipped to me
Return to the main Intelligent Support Portal menu
Return to the tech document download list to try again
Quit for now
0K End Session |
[-|
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Click on one of these options so that it appears highlighted; then click OK:
. Order the manuals to be shipped to me

This option automatically sends the information you entered into the ISP
Login page, along with your shipment request, to ASG’s Product Distribution
department for processing.

After requesting shipment, you may choose one of these two options: Return
to the main ISP menu or Quit for now.

. Return to the main Intelligent Support Portal menu
. Return to the tech documentation list to try again

To try again to download your technical documentation, repeat the process
described under "Download Technical Documentation" on page 57.

. Quit for now

View Product Specifications

60

Click on the option entitled yes, I would like to see technical software specifications
so that it is highlighted; then click OK.

An HTML index displays, containing links to software product specifications for
the current version of the software that you selected. All specifications display in
this browser window:

aASG-Salali Product Specifications - Microsolt Internet Explorer = | e @Ig&l@l [_[=]x]

J € . > O | A @ B u i
Back: Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit
J Address I@ fip:#asgsalaisafI0la@custiip. asg.com/S afai/index_PS himl j Go
J Fle Edt View Favoites Tools Help J Links !
ASG ASG-Safari™ =

Product Specifications
last updated April 23, 2002

[Product [version
|ASG—Safar\ InfoServer™ |7 1.4
A5G Safarisa L ™ 414
|ASG—Safar\ Administrator™ |4 1.4
|ASG—Safar\ Openfccess™ |4 1.4
|ASG—Safar\ Reportriter™ |4 1.4
A5G Bafar OLAPT 5.0

The following gives a brief synopsis of all ASG-Safari™ Products

) [ 5% Local inanet
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2 Click one of the links to view the specifications for a particular software product, or
use the browser window’s scroll bar to view the document.

aASG-Salali Product Specifications - Microsolt Internet Explorer |@Ig|§l@l [_[5]x]

R Gd I | B u 7
Back. Fonyard| Stop Refresh Horme Search  Favortes  History il Print Edit
J Address I@ ftp:/azgzatan: sal00fa@custitp. azg.com/S afandindex_PS html#admin j @Gn
J Fle Edt View Favoites Tools Help J Links !
ASG-Safari Administrator™ Version 4.1.4 4]

ASG-Safari Administrator is a graphic metadata dictionary administrator designed for end-users and
system administrators. As part of the ASG-Safari InfoTools suite, Safari Administrator allows end-
users to create their own views and table joins. Your system administrators exercige full control over
system maintenance. Administrator has a user-friendly GUI, raking it easy for your administrators
to contral, set up, and maintain user profiles and privileges

Other ASG Products that work with ASG-Safari Administrator

- ASG-SafarifdGL for creating and executing complex reports and data ranagerent tasks

- ASG-Safari InfoServer for data management

- ASG-Safarl Opendccess for access to mainframe and relational data files from the desktop
- ASG-Safari ReportWriter for production and ad hoc report writing

ASG-Safari Administrator runs on the following platforms:

- Windows 9y

- Windows NT 4.0
- Windows 2000

Supported releases:

[

) [ 5% Local inanet

When you are finished with the specifications, close the browser.
3 Click on the link entitled Click here to continue download processing.

The password option screen displays. You are ready to download your password;
proceed to "Download Password" on page 63.

Indicate that the Software Download was not Successful

1 Select the Download was not successful option.

2 Enter a description of your software download problem; then click OK.
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A menu displays, asking how would you like to proceed:

; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

How would you like to proceed?

Order the software to be shipped to me

Return to th n Intelligent Support Portal menu
Return to the software download list to try again
Quit for now

QK End Sessian |

3 Click on one of these options so that it is highlighted; then click OK:
. Order the software to be shipped to me

This option automatically sends the information you entered into the ISP
Login page, along with your request for software delivery, to ASG’s Product
Distribution department for processing.

At this point you may choose one of these two options: Return to the main ISP
menu or Quit for now.

. Return to the main Intelligent Support Portal menu
. Return to the software download list to try again

To try again to download your software, repeat the process described under
"Download Software" on page 52.

. Quit for now
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Download Password

This is the password option screen:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l !E
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

ASG Product Distribution sent an email to your company with one or more passwords
for ASG-SAFARI INFOSERYER WINDOWS NT. Do you have the password or would
like to obtain a temporary password?

If you already have the password, you will be returned to main Intelligent Support
Portal option list.

Yes I have the p ord
Mo, I don't have the password and would like to obtain a temporary password online
Mo, I don't have the password and would prefer to have one emailed to me

OK. End Session

|

1 Click on one of these password options so that it is highlighted; then click OK:
. Yes, I have the password
You automatically return to the main ISP menu.

. No, Idon’t have the password and would like to obtain a temporary password
online

The password request entry screen displays. Proceed to step 2 on page 64.

. No, I don’t have the password and would prefer to have one emailed to me

This option automatically sends the information you entered into the ISP
Logon page, along with your request for a temporary password, to ASG’s
Product Distribution department for processing.

At this point, you may choose one of these two options: Return to the main
ISP menu or Quit for now.
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2 This is the password request entry screen:

; Untitled Document - Microsoft Internet Explorer |@Ig|§l@l [_[5]x]
N

941,435.2201

ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

What is the version you wish to research?

w

OK End Session |

3 Click to highlight the desired version; then click OK.

A Microsoft Word document opens containing your password information.

:F‘-i‘ ftp:#/epassword:pd00fla@custpd.asg.com/ADD_MYS_6_0.doc - Microsoft Intemet Explorei=: |@Ig|§|@| [_[=]x]
»

« s [xd g

Back: Fonyard| Stop Refresh Horme Search  Favortes  History T ook il
| Adhess 31 . fepassword poDilatgicustpd. asg.comDD_MVS_E_{doc | @6Ga
J File Edt View Inset Fomat Tools Table Go Favorites Help JL\nks &
N RN EERE SRR R EERN RS EERNRERE EERN R ERARERRRRRY.
B EMERGENCY PASSWORD
. 2
N ERODUCT: Ags-Adders/Guest (Version £.0.0 and abowve)

EXPIRATION: 07/15 /2002

Passwords are applied by executing the batch utility program

i ADREMBTL. The password must be applied to each of the DERS
- files in your installation. The following commands should be

. supplied as input to ADREMBTL:

w Y DERSFinagas Where nn is the DERS (Adders/Guest-IDT) file

i mumber i = enter VEAM for a VEAM/RRDS file.

- For BDAM enter the dewvice type

- YePEW,0LADD FABAC 025 T2BEEAFICE4ACH2]

YoPEW,02, 5 M5, DELETE LINE OR INSERT PASSWORD HERE IF LICENSED FOR SMS
YPEW, 03, APT.DELETE LINE OR INSERT PASSWORD HERE [F LICEMSED FOR 4PT
YPEW,04,IDT DELETE LINE OR INSERT PASSWORD HERE [F LICENSED FOR IDT
Y DDALL Produces a directory listing for the files

L«]o]»]

| »

., .
5
|m|
i
5

,_ ,_ |Unknawn Zane

4 Save this document to your PC.
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5 Close the document.

You automatically return to the main ISP menu.
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Emergency Passwords

This chapter describes how to obtain an emergency password for ASG software online
from the ISP. It contains these sections:

Process Flow Overview 67
Walk Through 68

Each ASG customer can receive one emergency password online every six months for a
particular software product, version and platform combination. For example, you can
receive an emergency password for IMPACT/MVS 5.2 today, and receive an emergency
password for IMPACT/NT for DB2 5.2 within a 6 month time frame because the
platforms are different.

Process Flow Overview

To obtain an emergency password

1 Choose Emergency Passwords/ Authorization Codes / License Keys from the main
ISP menu.

A list displays, showing all ASG software for which your company is current under
maintenance.

2 Choose a software product from the list.
3 Indicate the version and platform of the software you just downloaded.
4  Validate the circumstances for requesting an emergency password.
A temporary password displays in a Microsoft Word document.
5  Save this document to your PC.
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6 Close the document.

You automatically return to the main ISP menu.

Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by steps to provide a more detailed explanation of how to use the expert systems.

Log on to the ISP. The main ISP menu displays:

; Untitled Document - Microsoft Internet Explorer @Iglgl@l HEER

o 9414352201
AU\J

800.354.3578
941.263-2883 (fax)

| ASG Home | ISP Home |IMPAET Home Powered by ASG-Knowledge Wave

Intelligent Support Portal

How would you like to proceed?

Problems & Questions - Ask the Expert -
Problems & Questions - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Requests

Software Fixes & PTFs

Software Manuals & Technical Documentation

Software Product Specifications

Site Index of Fixes, Manuals, and Specifications

Software Product Downloads
Ernergency Pas rds/ Authorizabion Codes/ License K

End Session

Note:
Each session starts with the main ISP menu. All of the functions of the ISP are launched
from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.
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Select Desired Option

1 From the main ISP menu, click on the option entitled Emergency Passwords/
Authorization Codes / License Keys so that it appears highlighted.

2  Click OK.

The ISP Product menu displays.

Note:

If you are not presented with a list of the ASG software products you are currently
licensed for, please contact the nearest ASG Support Center. (You can access a list
of ASG Support Centers world-wide online at http://www.asg.com/suooort.j

Choose a Software Product

This is the ASG Product menu, where you select the product for which you need a

password:
; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l [_[5]x]
3

o 941,435 ,2201
ASG

800.354.3578
941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

What is the product you wish to research?
ASG-IMPACT®E AUTOMATION SVYCS 05/2 (120) d

ASG-IMPACT® CUSTOMIZATION FACILITY MYS [CUS)
ASG-IMPACT® CUSTOMIZATION FACILITY NT {ILU)
ASG-IMPACT® DATABASE INSTALL FOR SERVERS (IDS)
ASG-IMPACT® FOR PATROL® (IBP)

ASG-IMPACTE FOR UMICENTER TNGE (IUT)

ASG-IMPACT® NT FOR DB2 (IML) =

End Session |

|

This window contains a list of all the ASG software products for which your company is
current under maintenance.

To choose a software product
1 Use the scroll bar to the right of the product list to view all the ASG products.

2 Select the product by clicking the product name so that it appears highlighted.
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3  Click OK.

An entry screen displays.

Obtain an Emergency Password

Depending upon the software product you chose, you may need to select a version, and
then a platform:

; Untitled Document - Microsoft Internet Explorer & |@Ig|§l@l [_[5]x]
941,435.2201
ASG 800.354.3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

What is the version you wish to research?

End Session |
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To receive a password

1

Click to highlight the version and platform of the software you just downloaded; then
click OK.

The validation screen displays:

; KnowledgeWave System Form - Microsoft Internet Explorer _I@Iglgl@l [_[5]]
! 041,435.2201
AS\J £00.354,3578

941.263-2883 (fax)

| ASG Home | ISP Home |IMPACTHume Powered by ASG-Knowledge Wave |

Intelligent Support Portal

validate the circumstances for requesting an emergency password

Select one of the following reasons for requesting an emergency password:
IApplled new password and it failed >

If you selected "Other" as the reason, please describe your circumstances:

E

ok |

|

Use the pull down menu to validate the circumstances for requesting an emergency
password.

If your reason is not listed in the pull down menu, select Other and describe your
reason in the input field.
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A temporary password displays in a Microsoft Word document:

:F‘-i‘ ftp: //epassword:pd00fla@custpd.asg.com/IMP_3_0_and_above.doc - Microsoft Internet Ef

51| 260 @) 23| D TETX]

& . =% -

Back: Fonyard| Stop Refresh Horme Search  Favortes  History T ook il Print
| Adhess 31 ./ repassword pDiaGicustod asg.comAMP_3_0_and_above doe | @6Ga
J File Edt View Inset Fomat Tools Table Go Favorites Help JL\nks &
N SRR EERN R EERN RS EERNRERE EERN R ERRNRERRRRRY.
i EMERGEHCY PASSWORPD
~

PRODUCT: ASG-TMPACTE® MVS

EXPIRATION: 06/30/2002

- PASSWORD :
- CPU Zerial No Password Check; Cpu  Expbate Components
. ANY 88313316411250 ANY 06/30/2002 FPCHI

Ligenced for : PROBLEMS CHANGES HELFDESK INVENTORY/ASSET FINANCIALS

Product Jupport please contact the ARG Zervice Desk at: B800-354-3578, 941-
435-2201 or contact your local ASG Office or authorized ASG software
distributor.

.4.‘
L«]o]»]

[T
G
[zl
idi
-

| »

i

,_ ,_ |Unknawn Zane

Save this document to your PC.
Close the document.

You automatically return to the main ISP menu



Send Us Your Comments

This chapter contains these sections:

Topic Page

Process Overview 73
Walk Through 73

Process Overview

To send your comments
1 Choose Send us your comments from the main ISP menu.
2 Enter your comments.

3 Click OK to email your comments to ASG Support.

Walk Through

This walk through provides an illustrated version of the process flow. It is broken down
by steps to provide a more detailed explanation of how to send your comments to ASG
Support.
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Log on to the ISP. The main ISP menu displays:

P | 5 ] 8] 2| E DT <]

%} Untitled Document - Microsoft Internet Explorer

941,435.2201

ASG £00.354.3578

941.263-2883 (fax)

Powered by ASG-Ki ledge Wave |

| ASG Home | ISP Home |IMPACTHume

Intelligent Support Portal

How would you like to proceed?

-

Problems & Questions - Create a problem ticket

Problems & Questions - Status or Update an existing problem ticket
Enhancement Reguests

Software Fixes 8 PTFs

Software Manuals & Technical Documentation

Software Product Specifications

Site Index of Fixes, Manuals, and Specifications

Software Product Downloads

Emergency Passwords/ Authorization Codes/ License kevs
Send Ls your commente

End Session

Note:
Each session starts with the main ISP menu. All of the functions of the ISP are launched

from this menu, and you will need to close out any additional browser windows and
return to this menu to change functions.

Select Desired Option

74

1 From the main ISP menu, click on the option entitled Send us your comments so that

it appears highlighted.
2  Click OK.

An input screen displays.



11 Send Us Your Comments

Enter and Send Your Comments

This is the input screen where you can provide your comments:

; KnowledgeWave System Form - Microsoft Internet Explorer |@Ig|§l@l [_[5]]
N

941,435.2201

ASG 800.354.3578

041,263-2883 (fax)

| ASG Home | ISP Home | IMPACT Home Powered by ASG-Knowledge Wave |

Intelligent Support Portal

EMAIL to ASG Support

Enter the message you wish to email tn A5G Support:

o

1 Enter your comments.
2  Click OK.

Your email is immediately sent to ASG Support.
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